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“When the head of a household becomes a citizen, family income rises 

almost 14 percent on average. For the 11 million undocumented 

immigrants in the U.S. that would generate over $1.5 trillion in the next 

decade. And for the federal government that would mean $4.5 billion 

in new tax revenue over the next three years alone.” 

  

Read more: http://www.politico.com/story/2013/01/comprehensive-

immigration-reform-the-time-is-now-86099.html#ixzz2I02ambGc 
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• Of the 40 million foreign born residing in the United States in 2010, 17.5 
million (44 percent) were naturalized citizens  

• 9.9 million immigrant residents in California 

• Immigrants comprise more than one-third of California’s labor force (34%) 

• 54% of immigrants in the Bay Area are citizens 

• Over 2 million immigrants eligible to naturalize in California as of 2010. 
Almost 1.1 million would be able to naturalize within the 5 years. 

• Immigrants comprise more than 1/3 of the labor force in the Bay Area 
(36%) 

Facts About Immigrants 



What Does CitizenshipWorks Do? 

Public Tools 
• Eligibility Screening Tool 

• eLearning Modules on the Naturalization Process and Tests 

• Find Legal Help 

 

Advocate Tools 
• Advocate Screening Tool 

• Naturalization Application (N-400) 

 

Local & National CitizenshipWorks pilots 
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Pilots 

6 



7 

• 98 percent or more of CitizenshipWorks users say they found the software “easy” or 
“very easy” to use. 78 percent who never used a computer describe the experience 
as “easy” or “very easy.” 

• More than 90 percent of clients who use CW are able to achieve their goals, 
including completing their application for naturalization on the day of the 
citizenship event they attend. At traditional events, it is estimated approximately 50 
to 60 percent do not complete applications. 

• CW enables applicants to work on their citizenship applications in their native 
language, promoting better understanding of the citizenship process. 

• Positive outcomes were reported by the overwhelming majority of respondents in 
the Client Survey.  

• Understanding the naturalization process better (96 percent) 

• Receiving good information for immediate use (96 percent) 

• Feeling empowered by completing some steps oneself (91 percent)  

• Good experience overall (92 percent) 

Preliminary Results 



Seamless Connection to Social Media Channels 
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Goal  
• Increase voter participation and civic engagement 

 

Target population 
• Young and Latino voters, ages 18-34.  Largest growing segment of 

population; highest consumers of media through cell/tablet technology 
 

Partnerships 
• Voto Latino 
• Knight Foundation 
• NBC Universal 
• The Advancement Project 

 

Mobile Phone Voter Registration App 
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Everything You Need 
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Project Vote Smart 
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Local Civic News 
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Preliminary Data Results 

• Over 2,500 app downloads between September - November 2012  
• Of the 10,529 Voter Registrations VL received online in California, 

30% were from San Mateo & Santa Clara. Another 30% from 
Alameda, Contra Costa and SF counties.  

 
Possible Future Functionality 

• Local policy action tools, e.g., tools to sign a petition, phone bank to 
friends, interactive maps, call your legislators, and/or tools to 
organize on the ground 

• For upcoming elections a full integration of the candidate / issue 
match tool 
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